
Member Portal 

True Rx has developed a secure online Member Portal with you in mind. This secure internet 
site allows you and your dependents access to prescription profiles and other important 
prescription benefit information.  The site can be accessed by visiting the True Rx website; 
www.truerx.com 

Steps to access Member Portal:

• Create and maintain your own secure login

• Participate in clinical programs selected specifically for you

• Request clinical information about your disease state

• Access and/or restrict profile viewing by other family members

• Review prescription claims history or individual prescriptions

• Request refills of mail order prescriptions or transfer maintenance or specialty pharmacy
prescriptions from a retail pharmacy to ProCare PharmacyCare

o Ability to see order status and track shipment

o Ability to see next available refill date on prescriptions

• Locate participating pharmacies within a zip code, state, city, or county

• Look up a drug to identify formulary status and preferred alternatives

• Download electronic versions of plan formularies

• Calculate estimated plan-pay and copay amounts according to plan coverage

• Price prescriptions before taking them to the pharmacy for fulfillment

• View plan and benefit information that is specific to YOU and print profiles for historical or
tax purposes

Review prescription claims history or individual 
prescriptions; request and track refills from ProCare 
PharmacyCare mail order. 

For more information about the Member Portal, contact our Customer Care Center: 

866-921-4047

www.truerx.com 

The Member Portal offers the following benefits: 

• Log in to www.truerx.com
• Hover over 'Members'
• Select 'Member Portal'
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